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Pediatric Hematology/Oncology

and Infusion Clinic
Overview and Highlights

When designing the new outpatient clinic, we considered every need
of our patients and families. Our time on the 10th floor of Helen
DeVos Children's Hospital has proven we have the right people to
care for our patients, and we are excited to expand our capabilities
and potential in this new space. Highlights include:

Special Touches for our AYA Patients

Our AYA team has been brainstorming around how we can be intentional about making
these patients feel comfortable and welcome. Ideas include having bed extenders
available if needed; an exam bed designed for oncofertility needs; making a music
streaming service such as Spotify available; and having chargers available for a variety
of devices.

Group Infusion Spaces

Our AYA patients often prefer to be more social during their treatment, and the new
clinic will have plenty of space for patients to be together and build relationships with
those who are going through something similar.

Private Infusion Rooms
There will be five private infusion rooms located within the suite, in which patients will
be able to choose the color of the lights above their bed.

Nourishment Area
The time a patient spends in the infusion area can be long. Having a nourishment area
near the infusion space will ensure that patients and families have access to nutrition
throughout their visit.

Interactive Experiences

One of the programs we are vetting is CreatureVerse, which engages patients in
creating customizable interactive experiences in a virtual environment. Patients can
select from a range of creatures and characters and have multiple options for the the
texture and colors of their creature as shown in the picture below.
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